Biolaser introduces dynamic marketing
communication with WallSign

Background Challenge

Biolaser is the fastest growing company Biolaser's goal is to be the leader brand
in the world of beauty center in Italy with in Italy that guarantees immediate access
29 centers in constant expansion. For to all laser hair removal and beauty care
over 25,000 customers it is the reference  treatments by providing an extraordinary
point for laser hair removal and beauty combination of technology, competence,
care. Thanks to their operators, continu- results and affordable prices. The chal-
ous training and innovative management lenge for Biolaser was to find a solution
systems, they are able to ensure evident designed for marketing with screens, in
and long-lasting results for all customers. order to increase the annual turnover.
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We found everything we
needed to better manage
a personalized and dynam-
Ic communication within
our centers.

Francesco Nanni - CEO Biolaser




Solution

Each store was fitted out with a suite of
topspec displays to improve communica-
tion with customers and to standardise
the brand'’s corporate identity.

The challenge was to combine traditional
video and image content with a series of
information from social media and the
web such as Facebook and Instagram mes-
sages, shared by customers on the profiles
of the Biolaser company. In fact, WallSign
offers a complete CMS capable of manag-
ing multimedia content along with news,
weather, social media, youtube, streaming,
rss, stock exchange and much more.

Benefits

Cost efficiency: digital signage means that
content can be instantly pushed to market
without printing costs or lost time in mar-
ket.

Remote central updates: Biolaser can
manage all the contents on the monitors
remotely, associating contents, users and
roles with the any store around Italy.

Social Media: Biolaser can combine tradi-
tional video and image content with social
media such as Facebook and Instagram
messages, shared by customers on the
profiles of the Biolaser company.

Optmizied workflow: the implementation
was extremely simple thanks to the pos-
sibility of using the Android SOC in Philips
monitors.
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